IIporpamma oGy4yeHHns (HMHCTPYKTazxa) COTPYAHHKOB
I'BY «KoMnieKcHbIH HeHTP cCOUHATBLHOrO 00C/yKHBAHHS HACEJICHHUS 110
Karaiickomy n /lanmaroBckomy paiioHam»
M0 BONMPOCAaM, CBA3AHHBIM ¢ OpraHu3anuei H obecneyeHnem
MOCTYNMHOCTH /I HHBAJIHAOB 00BbEKTOB H YCJIYT

1. TpeboBaHus 3aKOHOATEIBCTBA, HOPMATHUBHBIX IIPABOBBIX JIOKYMEHTOB

110 oOecrneueHHIO JOCTYITHOCTH /ISt HHBAJIHIOB 00bEKTOB COLIMAILHOI,
MH)KEHEPHOW U TPAHCMOPTHOH UHPPACTPYKTYP U YCIIYT.

2. OcHOBHEIE BU/IbI CTOMKMX HapyLIeHuH (yHKUNH, 3Ha4uMble Gapbeph
OKpY2KarolIed cpeibl U BOZMOKHOCTH MX YCTPAHEHHS ¥ KOMITEHCALMH 1151
Pa3HYHBIX KaTeropHii MaIOMOOHIBHBIX [PaXKIaH.

3. OCHOBHbIE OHATHSA H ONIPeJelIeHHs N0 BOIIPOCaM J0CTYITHOCTH 0OBEKTOB

U yCIIyT; MOHATHE 0 bapbepax OKpYy)Kalollel cpelbl H Crocobax MX MpeoIosIeH s
apXHUTEKTYPHO - [UTAHHPOBOYHBIE pelleHUs, TEXHUUYECKHE CpeCTBa OCHAILIEHHS,
nHpOopMaLMOHHOE obecredeHne, OpraHu3allMOHHBIE MEPOTTPUSITHSI.

4. CTpyKTypHO-(QYHKIHOHAIBHBIE 30HbI H 3JIEMEHTBI 00BEKTA, OCHOBHEIE
TpeOOoBaHUs K 0DeCleYeHU WX IOCTYITHOCTH; OCHOBHBIE OIIHOKH B a/laNTallkH,
cozfaromue 6apbepbl MATOMOOUIBHBIM IPaXIaHaM U CIIOCOObI HX UCIIPABIICHHS.

5. IlepeyeHp npeoCTaBIAeMbIX HHBAIMIAM YCIYT B OpraHu3aiuu; Gopmsl 1
MOPSAZOK NPEAOCTaBICHUs YCIYT (B OpraHM3aliiy, Ha I0MY, JTUCTAHIIMOHHO).

6. DTHUYECKHEe HOPMbI M TNPHUHIMUNB 3()(EeKTHBHOW KOMMYHHKALUMW C HMHBAJTHIAMH.
[Icuxonornyeckye acmeKkTsl OOIIEHMS ¢ HHBAJIMAAMH U OKA3aHUAS UM ITOMOIIIH.

7. OCHOBHBIE NPaBUIIA U cr10COObI MH(POPMUPOBAHUS HHBAIHIOB, B TOM

yucle TpaxkIaH, HMEKIIUMX HapyluleHHe QYHKIMH CIyXa, 3peHHs, YMCTBEHHOTO
pa3BUTHA, O NMOPSJAKE NPEeJOCTABIeHHS YCIyT Ha 00beKTe, 00 uX rnpapax u

00s13aHHOCTSX NPH MOJTy4eHUHU YCIYT, a TAK)XKe O JOCTYITHOM TPaHCIIOpPTe A
MOCELIEHUS 00beKTa.

8.Opranuzauus  J10CTyna MajJOMOOWIBHBIX Tpa)kIaH Ha OOBEKT: HAa TEPPUTOPHUIO
00BeKTa, K CTOSHKE TPAHCIIOPTa, K BXOIHOH PYIINE B 3JaHHE, K IMyTAM IepeIBIKEeHUs
BHYTPH 3JaHHs, K MecTaM LEJeBOro INMocelleHHs (30He OKa3aHHs YCIYyr), K MecTam
OOIIECTBEHHOTO TIOJB30BaHMS M COIYTCTBYIOIIHM YCIyraM, B TOM YHCIE, W 30HaM
OT/bIXa, K CAaHHTApPHO-TUTHEHHYECKHM  IIOMEIIeHUsM, Tapaepody, MYHKTY
OOIIIECTBEHHOTO TIMTaHWs, NYHKTY IIOKaTa TEXHUYECKUX CPEeACTB H IPOYMM,
PacroJIOKEeHHbIM Ha 00BEKTe.

9.CneniuansHoe (BcrioMoraTensHOE) obopynoBaHue 51 cpeacTsa
oOecrnieyeHUs JOCTYIIHOCTH, MOPAJI0K X 3KCIUTyaTalluH, BKIO4Yas TpeOOBaHUA
0e30MacHOCTH; OTBETCTBEHHBIE 32 UCIIOIb30BaHKe 000pyA0BaHMA, UX 3a/1a4H.

10. TTpaBuia 1 NOpsAIOK 3BaKyallH rpaklaH Ha OOBEKTe OpraHU3alliH, B
TOM YHCIIE MAIOMOOHIIBHBIX, B 9KCTPEHHBIX CIIyYasX M Upe3BbIYaHHBIX CUTYALIUSIX.



11. [IpaBuna u nopsaoK oKa3zaHUs yCIyT Ha IOMY (B MHOM MecCTe
npeObIBaHUA MHBAMHAA) HIIH B AMCTAaHLIIMOHHOM (hopMare.

12. [epeyeHs COTPYIHUKOB, YJaCTBYIOIIUX B 00€CTICUEHUH IOCTYTHOCTH

ISl HKHBATHJIOB 00bekTa (00bEeKTOB) U MOMEIIEHUI OpraHU3aliH,
MIPeI0OCTaBISIEMEIX YCIYT, 8 TAKXKe B OKa3aHWH MTOMOILH B TIPe0/10JIeHHH OaphepoB
U B CONPOBOXAEHUH MAIIOMOOWIBHBIX TPaXK/JaH Ha OOBEKTE.

13. Comepkande [OJDKHOCTHBIX OOSA3aHHOCTEH COTPYAHHMKOB 10 00ECIEUeHHIO
JOCTYITHOCTH /Il HMHBAJIH/I0B 00bEKTOB (IIOMEIIEHHH) U YCIIYT B YUPEXKICHHUH.

14. Tlopsiiok B3aMMOEHCTBUS COTPYITHHKOB OpPraHH3aliH COLHAIBHOTO
o0CIy)KMBaHUs NPH MPEJOCTABIEHHH YCIYyT HHBAIH]LY.

15. @OpMBI KOHTpPOIIsE M MEPBI OTBETCTBEHHOCTH 33 YKJIIOHEHHE OT BBITTOJTHEHHS
TpeGoBaHHH JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBHH C
3aKOHOJIATEIbCTBOM.

16. DOpPMBI KOHTPOJISL K MEPHI OTBETCTBEHHOCTH 3@ HEBBITOJNHEHHE, HEHAIEXKalllee
BBITIOJTHEHHE COTPY/IHUKaMK YUpexAeHHs 00513aHHOCTEH, [IpelyCMOTPEHHBIMHA
OpraHU3alUOHHO-PACTIOPSAANTENIbHBIMH, JTIOKATBHBIMU AKTAMH Y UPEXKICHUS.

Ilpumeuanue:

IIpu npogedenuu uncmpykmasica mMo2ym Obimo 0peanu306aHbl MPEHUHSU, 0el08ble
Uzpol, UCNONL30BAHBI HAZNAOHBIE U MemOoOuecKue nocobus, nIakamel, Cxemoi,
MHemocxembl u mabnuysl, UHOU pPazoamoyHblii. Mamepuan, a mAdkdce NpoeeoeHa
Odemoncmpayus 0bopydosanus, NOpaoKa e20 sKcnayamayuu (nopaoka pabomoi) u
XPAHEHUS.



